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Your Brand'’s Sixth Sense

About PulseSense.ai

PulseSense.ai is an Al-powered Experience Intelligence Platform that helps
businesses understand how customers and employees truly feel at every stage of
their journey. It gathers feedback from real interactions, analyses it using Al, and

turns it into clear insights you can act on immediately. It shows you what's working,
what's not and what to do next. Close the gap between what people experience
and what your business delivers.

From Insight to action in 3 Steps

Analyse

Al detects patterns,
emotions, and trends
QACross every journey,

turning noise into clarity.
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pulse in real fime from Assign accountability,
surveys, systems, and track impact, and drive
sentiment, all in one view measurable change.
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Connect Seamlessly. Engage Effortlessly

Reach your customers in the spaces they already live, through mobile-
first, conversational surveys powered by WhatsApp. No downloads. No
barriers. Just insight in motion.

e Up to 3x higher engagement than traditional email

e Conversational, human-like flow that feels natural

e Dynamic rich media integration for impactful, interactive feedback

From Insight to Impact, All in One Motion

Don't let valuable insights fade in presentation decks. PulseSense.qi
transforms every discovery into action, empowering you to launch,
manage, and track business initiatives seamlessly, while forecasting their
impact in real fime.

e Real-time performance tracking across every initiative

e Measure and visualise impact on key experience metrics

e Predictive intelligence to forecast outcomes before they happen

Strategy Powered by Intelligence

Go beyond analytics. Transform insights into a precision strategy.
PulseSense.ai decodes your results, benchmarks them against your
I Yj industry, and delivers prioritised, data-driven actions so you always know
the next best move.
e Tailored recommendations based on industry benchmarks
e Priority scoring to focus on what drives the most impact
e Transparent confidence metrics for clarity behind every decision
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